JURNAL MANAJEMEN

VOLUME 28/2/June/2024 P-ISSN 1410-3583
E- ISSN 2549-8797

Published three times a year in February, June and October. Contains writings adopted from
the results of research and analytical studies in the field of Management Science.

Editor in Chief

Chief Editor

Nuryasman MN, [ ]
Fakultas Ekonomi dan Bisnis, Universitas Tarumanagara, Jakarta, Indonesia

Editorial Board

Afzal Sayed Munna, [ ]
University of Wales Trinity Saint David, Carmarthen, United Kingdom

Agus Zainul Arifin, [ ]
Universitas Tarumanagara, DKI Jakarta, Indonesia

Hetty Karunia Tunjungsari, [ ]
Universitas Tarumanagara, DKI Jakarta, Indonesia

Ignatius Rony Setyawan, [ ]
Universitas Tarumanagara, DKI Jakarta, Indonesia

Ishak Ramli, [ ]
Universiti Teknologi MARA, Perak Branch, Seri Iskandar, Malaysia

Rodhiah Rodhiah, [ ]
Universitas Tarumanagara, DKI Jakarta, Indonesia

Reviewer Team

Aldrin Herwany, [ ]
Universitas Padjadjaran, Bandung, Indonesia

Anton Wachidin Widjaja, [ ]
Fakultas Bisnis, President University

Ari Riswanto, [
Sekolah Tinggi Keguruan dan Iimu Pendidikan PGRI , Sukabumi, Indonesia


https://www.scopus.com/authid/detail.uri?authorId=57196198447

Avinash Pawar, [ ]
University of Pune, India

Azhar Affandi, [
Universitas Pasundan, Bandung, Indonesia

Bram Hadianto, [ ]
Universitas Kristen Maranatha, Bandung, Indonesia

Christina Whidya Utami, [ ]
Universitas Ciputra, Surabaya, Indonesia

Dian Indiyati, [
Universitas Jenderal Achmad Yani, Cimahi, Indonesia

Dihin Septyanto, [ ]
Universitas Esa Unggul, DK Jakarta, Indonesia

Eka Maya Sari Siswi Ciptaningsih, [ ]
Universitas Bina Nusantara, DK Jakarta, Indonesia

Farah Margaretha Leon, [ ]
Universitas Trisakti, Jakarta, Indonesia

Haedar Akib, [
Universitas Negeri Makasar, Makasar, Indonesia

Hariyaty Ab Wahid, [ ]
Universiti Pendidikan Sultan Idris, Tanjong Malim, Malaysia

Heri Pratikto, [ ]
Universitas Negeri Malang, Malang, Indonesia

Ida Bagus Raka Suardana, [ ]
Universitas Pendidikan Nasional, Denpasar, Indonesia

Lerbin R. Aritonang, [ ]
Universitas Tarumanagara, DJI Jakarta, Indonesia

Muhammad Irfan Nasution, [ ]
Universitas Muhammadiyah Sumatera Utara, Medan, Indonesia

Muhammad Rasyid Abdillah, [ ]
Da-Yeh University, Da Cun Taiwan

Nandan Lima Krisna, [
Universitas Persada Indonesia YAI, DKI Jakarta, Indonesia

Perdana Wahyu Santosa, [ ]
Universitas Yarsi, DKI Jakarta, Indonesia

Rais Dera Pua Rawi, [ ]
Universitas Muhammdiyah, Sorong, Indonesia



Rudy Aryanto, [ ]
Universitas Bina Nusantara, DKI Jakarta

Sarwani, [ ]
Universitas Pamulang, Tangerang, Indonesia

Sidik Priadana, [ ]
Universitas Pasundan, Bandung, Indonesia

Sri Hasnawati, [ ]
Univeritas Lampung, Lampung, Indonesia

Sudarmiatin, [
Universitas Negeri Malang, Malang, Indonesia

Suherman, [ ]
Universitas Negeri Jakarta, DKI Jakarta, Indonesia

Tatang Ary Gumanti, [ ]
Universitas Bhayangkara Jakarta Raya, DKI Jakarta, Indonesia

Tita Deitiana, [ ]
Sekolah Tinggi lImu Ekonomi Trisakti, Jakarta, Indonesia

Wahyu Trinarningsih, [ ]
Universitas Sebelas Maret, Surakarta, Indonesia

Wilson Bangun, [ ]
Universitas Maranatha, Bandung, Indonesia

Yuliani, [ ]
Universitas Sriwijaya, Palembang, Indonesia

Editorial Staff

Michael Sinaga,

Fakultas Ekonomi dan Bisnis, Universitas Tarumanagara, Jakarta, Indonesia

Address of Editor and Administration:

Jurnal Manajemen’s Secretariat; Faculty of Economics and Business, Tarumanagara University
Jakarta, Campus Il Building B, 3rd Floor, JIn. Tanjung Duren Utara No. 1 West Jakarta 11470
Telephone (021) 5655508-10-14-15 Ext 0326 and Fax. (021)5655521.

Email: submisipapaer@fe.untar.ac.id

URL : https://www.ecojoin.org/index.php/EJM/

Jurnal Manajemen was published in Juli 1997 by the Faculty of Economics and Business,
Tarumanagara University, Jakarta.

Jurnal Manajemen has been Sinta 2 based on the Decree of the Director General of
Strengthening Research and Development at the Ministry of Research, Technology and Higher
Education No: 230/E/KPT/2022, March, 12, 2023

|irra 549“8 802 TH


mailto:submisipapaer@fe.untar.ac.id
https://www.ecojoin.org/index.php/EJM/

DAFTAR ISl

JURNAL MANAJEMEN

P-1SSN: 1410 - 3583; E-ISSN: 2549 — 8797

VOLUME 28, NUMBER 2 (June) 2024
Page 222 - 453

Triggers For Destination Brand Loyalty Of Millennial Visitors To

Natural Tourism Destinations
Heri Setiawan, Rini, Alditia Detmuliati

Effects Of HR Management Practices On Employee Innovative

Work Behavior With Two Mediation
Marwan Marwan, Fadhliah Alhadar

The Role Of Organisational Commitment In Mediating Work-

Life Balance On Employee Performance
I Made Dena Julio Mahendra Saputra, Anak Agung Ngurah Oka Suryadinatha Gorda

Factor Affecting Work Engagement, Affective Commitment, And

Organizational Citizenship Behavior
Salman Farisi, Muslih, Yudi Siswadi, Muhammad Arif

Predicting Consumer Purchase Intention Through E-Catalogue: A

Theory Of Planned Behavior Approach
Paramitha Agdina Pusparini, Hartoyo, Megawati Simanjuntak

Beyond Convenience: Understanding E-Service Quality Role In

Fostering E-Customer Satisfaction And Loyalty
Siti Yolanda Rahman Utami, Edy Yulianto, Aqung Nugroho L.I.F

Factors Affecting Brand Loyalty At Hotpot Restaurant In Jakarta
Keni Keni, Stephanie Clarissa

The Triple Pillar Of MSMEs Development: Financial Literacy,

Inclusion, And Financial Management
Indyah Herdiyanti, Sari Yuniarti, Gaguk Apriyanto

318 - 340

365 - 386

387 - 409




Sarah Fadilla, Adisthy Shabrina Nurqamarani, Ari Juliana

The Impact Of Size And Other Income On Systemic Risk In

Indonesia
Aditya Kristianto Marjono, Dony Abdul Chalid

Decoding Factors Influencing Knowledge Sharing Among
Indonesian Scholars

| ‘? 72 549“8 an2 TH



